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All of us at ICE are deeply saddened by the Costa Concordia tragedy and our hearts go out to all of the 

passengers, crew and their families.  ICE booked a number of passengers onboard the Concordia and we 

are assisting where possible to help ensure our passengers are well taken care of and have ample 

assistance related to their travel home. ICE is also working closely with Costa in order to provide 

cooperative support wherever possible.  Unfortunately, we have learned that the two missing 

Americans, Gerald and Barbara Heil, are two of our valued clients. ICE is continuing to monitor the 

search-and-rescue mission and will continue to work closely with Costa in hopes of successfully locating 

and aiding Mr. and Mrs. Heil.   

 ICE is committed to providing superior customer service and support to all of our customers throughout 

their entire vacation experience.  Cruising continues to be one of the safest ways of vacationing as 

accidents such as the Concordia are extremely rare.      

 

 
About ICE 
International Cruise & Excursions, Inc. (ICE) is a worldwide travel and leisure organization with a global network of 
innovative travel alliances including top corporations, resorts, cruise lines, and leisure travel providers. ICE 
provides innovative cruise and travel programs, unique membership reward and loyalty programs, as well as cruise 
and vacation fulfillment services to major corporate brands serving more than 55 million consumers worldwide. 
Enjoying more than 14 years of tremendous growth and a legacy of successful industry innovation, ICE continues to 
raise the bar in creative marketing solutions, client services and passionate performance within the travel industry. 
Visit www.iceenterprise.com for more information. 
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