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International Cruise & Excursions, Inc. (ICE) Is On The Move 

Phoenix, AZ. - (November 30, 2009)  

Who 
International Cruise & Excursions, Inc. (ICE) is a worldwide travel and leisure 
organizations with a global network of travel alliances. ICE provides cruise and vacation 
fulfillment services to more than 150 major corporate brands including American Express 
and USAA, serving more than 55 million consumers worldwide. 

Through Extensive US and international operations and over $275M in gross sales in 
2008, ICE continues to bring new employment opportunities and inject global sales 
revenue into the Valley. 

• #1 Woman Owned Business – Phoenix Business Journal 
• 2009 standing as #14 Privately Owned Company in Arizona 

o ACE (Arizona Corporate Excellence) Awards 
• 2009 Arizona Woman Million Dollar Club 

What 
ICE is consolidating operations in three separate Phoenix locations and moving its 850 
employee operation into one corporate headquarters location in Scottsdale, Arizona 

Where 
Former Dial Headquarters in Scottsdale, Arizona at 15501 N. Dial Boulevard (soon to be 
named ICE Boulevard).  

When 
December 2009 

Why 
Now in its 12th year in Phoenix, ICE has enjoyed unprecedented growth. Over the years, 



acquiring additional space to house both inbound and outbound vacation call center 
operations; a distribution and purchasing facility; marketing and executive management; 
account management and business development groups; and graphic design team, it was 
time to find a facility that could accommodate our entire employee base and operations 
under one roof. Bringing everyone together will facilitate the innovation and teamwork 
that has been the cornerstone of the growth of our business. 
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